HAN™S LASER

A Clean Open Letter to Partners

Dear partners:
Thank you for your long-term support and cooperation with our company!

"Honesty, discipline, integrity and cooperation” is the consistent rule for external business
dealings of Han's Laser Technology Industry Group Co., Ltd., its product centers, branches,
wholly-owned subsidiaries, and holding subsidiaries (hereinafter referred to as "Han's
Group"). In order to maintain a healthy and friendly cooperative relationship with all partners
and share the opportunities and dividends brought by the healthy development of the
company, we hope that all partners will work together to create a clean, honest and
harmonious cooperation atmosphere based on the principle of long-term cooperation, mutual
benefit and win-win results.

A good environment requires the joint efforts of both parties. All partners are welcome to
supervise and report the bad behavior of our staff in the process of business dealings. In
addition, we also remind all partners to stick to the bottom line of honest cooperation and
jointly maintain a healthy, honest and harmonious cooperative relationship. For violations of
the relevant provisions of the Integrity Transaction Agreement signed by both parties, once
verified, Han's Group will stop all business cooperation with its partners who seek
unreasonable interests; it will also impose penalty on these partners for bad behaviors in
accordance with relevant management regulations and reserves the right to use legal means.

We sincerely hope that you can work with Han's Group to jointly create a harmonious, healthy
and win-win cooperation partnership culture, and work together towards a higher
development goal!

Attached: Han’s Group Complaint and Report Acceptance Channels
Tel: 0755-86632727
E-mail: shenjibu@hanslaser.com
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